For the meeting on 15-16 June 2009


An overview of terminology

· Accummulation: The process of collecting credits awarded for achieving the learning outcomes of educational components or other learning activities (ECTS Users’ Guide 2009)

· Allocation of Credit: The process of assigning a number of credits to qualifications/ programmes or to other educational components. (ECTS Users’ Guide 2009)

· Award of Credit: The act of delivering learners the  number of credits that corresponds/ are assigned to the component or a qualification. The award of credit recognises that learners’ learning outcomes have been assessed and that the learner satisfies the requirements for the educational component or the qualification. (ECTS Users’ Guide 2009)

· Assessment: The total range of methods (written, oral and practical tests/examinations, projects and portfolios) used to evaluate learners' achievement of expected learning outcomes (ECTS Users’ Guide 2009)
· Assessment of learning outcomes means methodsand processes used to established the extent to which a learner has in fact attained particular knowledge, skills and competence (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
· Assessment criteria: Descriptions of what the learner is expected to do, in order to demonstrate that a learning outcome has been achieved (ECTS Users’ Guide 2009)
· Competences: A dynamic combination of cognitive and metacognitive skills, knowledge and understanding, interpersonal, intellectual and practical skills, ethical values and attitudes. Fostering competences is the object of all educational programmes.  Competences are developed in all course units and assessed at different stages of a programme. Some competences are subject-area related (specific to a field of study), others are generic (common to any degree course). It is normally the case that competence development proceeds in an integrated and cyclical manner throughout a programme (ECTS Users’ Guide 2009, Glossary of Tuning terms, 2006)
· Competence means the proven ability to use knowledge, skills and personal, social and/or methodological abilities, in work or study situations and in professional and personal development. In the context of the European Qualifications Framework, competence is described in terms of responsibility and autonomy (Recommendation of the EP and of the Council on EQF, 2008)
· Competent institution means an institution which is responsible for designing and awarding qualifications or recognising units or other functions linked to ECVET, such as allocation of ECVET points to qualifications and units, assessment, validation and recognition of learning outcomes, under the rules and practices of participating countries (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
·  Contact Hour: Hours (typically a period of 45-60 minutes) spent by students on activities guided by teaching start (ECTS Users’ Guide 2009)
· Credit (ECTS): Quantified means of expressing the volume of learning based on the workload students need in order to achieve the expected outcomes of a learning process at a specified level. (ECTS Users’ Guide 2009)

· The „ currency“ used to measure student workload in terms of the time required to achieve specified learning outcomes. It enables staff and students to assess the volume and level of learning, based on the achievement of learning outcomes and the associated workload measured in time. (Glossary of Tuning terms, 2006) 

· Credit for learning outcomes: (credit) means a set of learning outcomes of an individual which have been assessed and which can be accumulated towards a qualification or transferred to other learning programmes or qualifications (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
· Cycle: All qualifications in the European Higher Education Area are located within three cycles. One of the objectives indicated in the Bologna Declaration in 1999 was the “adoption of a system based on two main cycles, undergraduate and graduate.” In 2003 doctoral studies were also included in the Bologna structure and referred to as the third cycle (ECTS Users’ Guide 2009)

· Cycle (Level) Descriptors: Generic statements of the broad expected outcomes of each of the three cycles.  A good example of general cycle (level) descriptors are the so-called Dublin Descriptors, which have served as one of the foundations (along with ECTS) for the Framework for Qualifications of the European Higher Education Area (ECTS Users’ Guide 2009)

· ECVET points means a numerical representation of the overall weight of learning outcomes in a qualification and of the relative weight of units in relation to the qualification (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
· EHEA – European Higher Education Area

· European Qualifications Framework is an overarching framework that makes transparent the relationship between European national (and/or sectoral) education frameworks of qualifications and the qualifications they contain. It is an articulation mechanism between national frameworks.

At present two European Qualifications Frameworks exist. One focuses on higher education and was initiated as part of the Bologna Process (adopted by ministers responsible for higher education of Bologna countries in 2005), the other focuses on the whole span of education and was initiated by the European Commission (adopted as Recommendation of the European Parliament and Council in 2008). The first framework is named A framework for Qualifications of the European Higher Education Area. The second extends across all areas including that of higher education and is called European qualifications Framework for Lifelong Learning.
 (Glossary of Tuning terms, 2006)
· European Credit Transfer and Accumulation System (ECTS) is a tool which enables students to collect credits for learning achieved through higher education. ECTS is a learner-centred system for credit accumulation and transfer based on the transparency of learning outcomes and learning processes. It aims to facilitate planning, delivery, evaluation, recognition and validation of qualifications and units of learning as well as student mobility. ECTS is widely used in formal higher education and can be applied to other lifelong learning activities. ECTS credits are based on the workload students need in order to achieve expected learning outcomes. 60 ECTS credits are attached to the workload of a full-time year of formal learning (academic year) and the associated learning outcomes.  In most cases, student workload ranges from 1,500 to 1,800 hours for an academic year, whereby one credit corresponds to 25 to 30 hours of work  (ECTS Key Features, 2008)
· Knowledge means the outcome of the assimilation of information through learning. Knowledge is the body of facts, principles, theories and practices that is related to a field of work or study. In the context of the European Qualifications Framework, knowledge is described as theoretical and/or factual (Recommendation of the EP and of the Council on EQF, 2008)
· Level Descriptor: General statements of the typical achievement of learners who have been awarded a qualification at a certain level in a qualifications framework. (ECTS Users’ Guide 2009)

· Educational Component: A self-contained and formally structured learning experience - such as: course unit, module, seminar, work placement (ECTS Users’ Guide 2009)

· Formal learning: Learning typically provided by an education or training institution, structured (in terms of learning objectives, learning time or learning support) and leading to certification. Formal learning is intentional from the learner’s perspective (ECTS Users’ Guide 2009)
· Formal learning takes place in education and training institutions, leading to recognised diplomas and qualifications (EC Memorandum on lifelong learning, EC, 2000)
· Informal learning is a natural accompaniment to everyday life. Unlike formal and nonformal learning, informal learning is not necessarily intentional learning, and so may well not be recognised even by individuals themselves as contributing to their knowledge and skills. (EC Memorandum on lifelong learning, EC, 2000) 

Learning resulting from daily life activities related to work, family or leisure. It is not structured (in terms of learning objectives, learning time or learning support) and typically does not lead to certification. Informal learning may be intentional but in most cases it is non-intentional (or “incidental”/random). (ECTS Users’ Guide 2009)

· Learner: An individual engaged in a learning process (formal, non-formal or informal learning)  (ECTS Users’ Guide 2009)
· Learner-centred (approach or system): An approach or system that supports the design of learning programmes which focus on learners’ achievements, accommodate different learners’ priorities and are consistent with reasonable students’ workload (i.e. workload that is feasible within the duration of the learning programme). It accommodates for learners’ greater involvement in the choice of content, mode, pace and place of learning (ECTS Users’ Guide 2009)
· Learning outcomes: means statements of what a learner knows, understands and is able to do on completion of a learning process, which are defined in terms of knowledge, skills and competence. (Recommendation on EQF, 2008 ) – used also in the Recommendation of the EP and of the Council on the establishment of a ECVET dated 17.4.2009
additionally to it: They relate to level descriptors in national and European qualification frameworks (ECTS Key Features 2008)
· Are statements of what a learner is expected to know, understand and be able to do after successful completion of a process of learning. ( ECTS Users’ Guide 2009)
· lifelong learning, within the European Employment Strategy, means all purposeful learning activity, undertaken on an ongoing basis with the aim of improving knowledge, skills and competence (EC Memorandum on lifelong learning, EC, 2000)

· Module: A course unit in a system in which each course unit carries the same number of credits or a multiple thereof ( ECTS Users’ Guide 2009)
· National qualifications system means all aspects of a Member State's activity related to the recognition of learning and other mechanisms that link education and training to the labour market and civil society. This includes the development and implementation of institutional arrangements and processes relating to quality assurance, assessment and the award of qualifications. A national qualifications system may be composed of several subsystems and may include a national qualifications framework; (Recommendation of the EP and of the Council on EQF, 2008)

· National qualifications framework means an instrument for the classification of qualifications according to a set of criteria for specified levels of learning achieved, which aims to integrate and coordinate national qualifications subsystems and improve the transparency, access, progression and quality of qualifications in relation to the labour market and civil society; (Recommendation of the EP and of the Council on EQF, 2008) 

National qualifications framework for higher education - the single description, at national level or at the level of an education system, which is internationally understood and through which all qualifications and other learning achievements in higher education may be described and related to each other in a coherent way and which defines the relationship between higher education qualifications (ECTS Users’ Guide 2009)
· Non-formal learning takes place alongside the mainstream systems of education and training and does not typically lead to formalised certificates. Non-formal learning may be provided in the workplace and through the activities of civil society organisations and groups (such as in youth organisations, trades unions and political parties). It can also be provided through organisations or services that have been set up to complement formal systems (such as arts, music and sports classes or private tutoring to prepare for examinations). (EC Memorandum on lifelong learning, EC, 2000)

Learning that is not provided by an education or training institution and typically does not lead to certification. It is, however, structured (in terms of learning objectives, learning time or learning support). Non-formal learning is intentional from the learner’s perspective. (ECTS Users’ Guide 2009)

· Programme (educational): A set of educational components, based on learning outcomes, that are recognised for the award of a specific qualification (ECTS Users’ Guide 2009)
· Progression: The process which enables learners to pass from one stage of a qualification to the next and to access educational programmes that prepare for qualifications at a higher level than those he/she already possesses (ECTS Users’ Guide 2009)
· Progression rules:  Set of rules that define conditions for learners’ progression within qualifications and towards other qualifications (ECTS Users’ Guide 2009)
· Qualification (only complete HE level qualifications):  Any degree, diploma or other certificate issued by a competent authority attesting the successful completion of a higher education programme. (Lisbon Recognition Convention, 1997 & ECTS Users’ Guide, 2009 )

Any degree, diploma or other certificate issued by a competent authority attesting the successful completion of a recognized programme of study. (Glossary of Tuning terms, 2006)

Qualification means a formal outcome of an assessment and validation process which is obtained when a competent body determines that an individual has achieved learning outcomes to given standards. (Recommendation on EQF, 2008) – used also in the Recommendation of the EP and of the Council on the establishment of a ECVET dated 17.4.2009
· Quality Assurance: The process or set of processes adopted nationally and institutionally to ensure the quality of educational programmes and qualifications awarded (ECTS Users’ Guide 2009)
· Recognition of credit: The process through which an institution certifies that learning outcomes achieved and assessed in another institution satisfy (some or all) requirements of a particular programme, its component or qualification (ECTS Users’ Guide 2009)
· Recognition of learning outcomes means the process of attesting officially achieved learning outcomes through the awarding the units of qualification (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
· Recognition of non-formal and informal learning: The process through which an institution certifies that the learning outcomes achieved and assessed in another context (non-formal or informal learning) satisfy (some or all) requirements of a particular programme, its component or qualification (ECTS Users’ Guide 2009)
· Skills mean the ability to apply knowledge and use know-how to complete tasks and solve problems. In the context of the European Qualifications Framework, skills are described as cognitive (involving the use of logical, intuitive and creative thinking) or practical (involving manual dexterity and the use of methods, materials, tools and instruments) (Recommendation of the EP and of the Council on EQF, 2008)
· Student: Learner enrolled in formal educational programme (ECTS Users’ Guide 2009)
· Transfer:  is the process of having credits awarded in one context recognised in another context for purposes of obtaining a qualification (ECTS Users’ Guide 2009)
· Tuning/ Tuning project – Tuning Educational Structures in Europe is a university driven project which aims to offer a universal approach to implement bologna Process at higher education institutional level. The Tuning approach contains a methodology to (re-)design, develop, implement and evaluate study programmes for each of the Bologna cycles. Furthermore Tuning serves as a platform to develop reference points which are based on learning outcomes expressed in terms of competences. Tuning distinguishes generic and subject specific competences. The project is developing cycle (level) descriptors for a growing number of subject areas. Launched in 2000 and supported, financially and morally, by the European Commission, it covers now the vast majority of the Bologna signatory states, including the Ukraine and since 2006 the Russian Federal Republic. A comparable project has been set up in 2003 for now 19 countries in Central-and South-America: Tuning América Latina. It is financially supported by the European Commission in the framework of the Alfa-project. (Glossary of Tuning terms, 2006)
· Unit of learning outcomes:  (unit) means a component of a qualification, consisting of a coherent set of knowledge, skills and competence, that can be assessed and validated (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009)
· Validation of learning outcomes means the process of confirming that certain assessed learning outcomes achieved by a learner correspond to specific outcomes which may be required for a unit or a qualification (Recommendation of the EP and of the Council on the establishment of ECVET dated 17.4.2009) – see also Award of Credit
· Workload:  Indication of the time students typically need to complete all learning activities (such as lectures, seminars, projects, practical work, self-study and examinations) required to achieve the expected learning outcomes (ECTS Users’ Guide 2009, ECTS Key Features 2008)

. 

� A framework for Qualifications of the European Higher Education Area is often abbreviated as QF-EHEA. The European Qualifications Framework for Lifelong Learning are often abbreviated as EQF. This overview of terms sticks to these abbreviations.
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