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ñWhat about our life in 

such an in-between 

time? I described this as 

a vacuum ïan 

interregnum between two 

unreasonable certainties. 

If we use it as a short 

positive moment of 

uncertainty when choice 

is privileged, well then it 

becomes possible to 

emerge into a less 

ideological and more 

humanitarian eraò

ñOld power works like a 

currency. It is held by few. 

Once gained, it is jealously 

guarded, é New power 

operates differently, like a 

current. It is made by 

many. It is open, 

participatory, and peer-

driven. It uploads, and it 

distributes. Like water or 

electricity, itôs most forceful 

when it surges. The goal 

with new power is not to 

hoard it but to channel it.ò

ñI sometimes think that 

Hitler would never have 

made the progress he 

had if German teachers 

in schools and 

universities as well as in 

the church had not so 

often been purely 

academic and remote 

from life and in 

particular from the life of 

the youngò

Three books, three ideas



As illustrated in long waves of prosperity (Kondratieff cycles)

https://medium.com/@riddhishethdash/what-are-the-innovations-that-are-predicted-to-unlock-economic-growth-in-the-6th-wave-5f195345e1e9

https://medium.com/@riddhishethdash/what-are-the-innovations-that-are-predicted-to-unlock-economic-growth-in-the-6th-wave-5f195345e1e9


We ðand universities ðare living in an òin-between timeó

ÅStudents and young people are ódigital nativesô 

ÅVariable economic growth and inequity

ÅClimate crisis (academic travel)

ÅNew (and unique) set of Gen Z values

ÅLongevity (life-long learning)

ÅRise of populism in a number of countries

ÅGlobalization of knowledge (ôdecolonizing the curriculumô)

ÅEnd of ónew public managementô?

ÅPlace-based politics and place making (ólevelling upô, ócivic universitiesô)

ÅGlobal pandemics é. 





Lessons to be learnt from the private sector 

ÅThere has been a shift from the notion of ócorporate social responsibilityô to 
óshared valueô (Kramer and Porter 2011)

ÅEndorsement from leading business commentators:

ÅñThere is a growing acceptance among business leaders of the need to 
broaden the pursuit of shareholder value to one that is based on inclusivity, 
sustainability and purposeò.

Editorial Financial Times, 27 October 2019

ÅImportant not to over emphasise the impact shared value has had on the private 
sector; critics will argue that a lot of this is still window dressing using new 
business jargon and that genuine shared value is rare

ÅShift from CSR to shared value, mirrors the shift that universities need to make 
from ópublic engagementô to ósocial responsibilityô (Bull and Grant, 2019) 



Serving local communities

https://www.researchprofessionalnews.com/rr-news-uk-views-of-the-uk-2019-9-putting-impact-in-its-place/

Proportion of case studies with city level impact to number of case studies submitted to 
REF 2014όI9LΩǎ ǿƛǘƘ мл ƻǊ ŦŜǿŜǊ submissionsexcluded)

https://www.researchprofessionalnews.com/rr-news-uk-views-of-the-uk-2019-9-putting-impact-in-its-place/


Kingõs adopted ôServiceõ as its way of delivering social 
responsibility within its academic mission 

ñIt was an opening not only of 

college doors, but of doors into 

higher life for hundreds of men who 

have since shown how prompt and 

how able they were to pass over the 

threshold when the bolts were once 

drawn.ò

Dickens (1858),p58
quoted in Hearnshaw (1929), p256



https://www.kcl.ac.uk/aboutkings/strategy/kings-service-strategy.pdf

What Kingõs means by Service


