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Part 1: 

Survey results on supporting the 
after student mobility phase with ICT: 

The Student perspective



The Online Student Survey

Response from 657 former exchange 
students

70% female

86% in the group 20-25 years

57% less then 6 month exchange, 43% 
longer exchange



Initial Questions

What kind of information do former
exchange students want to receive?

How do former exchange students want 
to keep in touch with their host 
institution?

What are the current services provided by
their host-universities



What kind of information do former
exchange students want to receive?

Information from host HEI / contents

0 % 10 % 20 % 30 % 40 % 50 % 60 % 70 % 80 % 90 % 100 %

General new s

Information about continuing studies

Information about e-learning possibilities

Career and recruitment information

New s related to internationality

Reunion invitations

New s about fellow  exchange students

Not important at all Not very important Somew hat important Very important



How do former exchange students want to 
keep in touch with their host institution?

Keeping in touch with host HEI / method

0 % 10 % 20 % 30 % 40 % 50 % 60 % 70 % 80 % 90 % 100 %

Online community for
exchange students

Online community host
institution alumni

E-mail

Post

Reunion activities

Not important at all Not very important Somew hat important Very important



What are the current services provided by
their host-universities

Services provided by host HEI at the moment, % of respondents

15,5

11,7

30,4

6,2

12,5

24,4

16,7

15,8

11,4

11,4

41,1
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A membership in an online community

Online new sletter or magazine

E-mail new sletter / bulletin

Magazine by post

Electronic transfer of credits

Intranet services

Electronic transcripts

Use of e-learning w orkspace

A membership in an alumni association / register

Reunion activities

None to my know ledge



Part 2: 

On the role of former students and 
universities in enhancing student 

mobility



STUDENT MOBILITY IN A DIGITAL WORLD
Final Report of the VICTORIOUS Project

“In general information provision by universities towards 
visiting students is weak. It is hard to find, often in the 
local language and there is insufficient focus on the 
needs of the visiting students.” 



STUDENT MOBILITY IN A DIGITAL WORLD
Final Report of the VICTORIOUS Project

“Most university International Relations Offices 
considered that they had good websites, although this is 
not a view born out by our student data.”



STUDENT MOBILITY IN A DIGITAL WORLD
Final Report of the VICTORIOUS Project

“Many universities need to
significantly upgrade their information provision.” 

“Many universities need to significantly 
reconsider their information provision 

strategies.“



The New Generation, Web 
2.0 and the Rise of social 

Networks 



Goal 2: Collecting and distributing 
Informal Information

Source: White paper, Enabling the Social Company, Steve Outing



Experiences



Creator Mediator, 
Facilitator



Scattered Information on the net



A good architecture fits 
the pieces



Vision on EHE Information 
Platform



Creation of a University Galaxy



Goal 1: Collecting and distributing 
Formal Information in a common way 

Satellite Websites



The University Galaxy





Students are Stars


