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• Who we are: 
– City University London is a leading international University and 

the only university in London to be both committed to academic 
excellence and focused on business and the professions.

• Our students: 
– 17,500 students
– 160 countries
– Nearly 40% non-UK/EU
– Almost 70% 18-24
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Use of social media - Facebook



Use of social media - Facebook

• Informal communications 
with prospective students 
and stakeholders

• Platform to field questions 



Use of social media - Twitter

• Engage



Use of social media - YouTube

• Inspire

https://www.youtube.
com/watch?v=1XLb
ZqLUjlQ&feature=yo
utu.be
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Campaigns – Student Survey 



Summary

• Informal content driven social media strategy 
• Approach determined by platform and what our prospective students 

use them for
• Focus on success and developing a narrative around stories 
• Visually appealing and engaging 
• Inspirational


