
Chairs: R. RAUD, Rector Tallinn University & 
S. A. ZENIOS, UNICA President & Rector University of Cyprus 

       

� Thursday, 27 May 2010 

17:00- 19:20 Warm welcome by the Tallinn University: Sauna 
session  

 19:30- Welcome Reception at Tallinn Town Hall 

� Friday, 28 May 2009 

8:30-  9:00 Coffee & Registration 

9:00-  9:20 Introduction by R. RAUD, Rector Tallinn University 
& S. A.  Zenios, UNICA President 

SESSION I: Evaluating the Academic Output: 

9:20-  10:00 The OECD AHELO feasibility study, by Diane 
LALANCETTE, Analyst OECD Assessment of Higher 
Education Learning Outomes (AHELO) team  

10:00- 10:45 The position of the Observatoire des sciences et 
des techniques and the U-Multirank project by 
Ghislaine FILLIATREAU, Director Observatoire des 
sciences et des techniques, partner of U-Multirank 
project, member of the Higher Level Expert Group 
EC GD Research 

10:45- 11:15 COFFEE BREAK 

11:15- 11:45 Evaluating the Academic output, Philippe 
VINCKE, Rector of the Université Libre de Bruxelles 
& Véronique HALLOIN, Secretary General FNRS 

11:45-13:00 Discussion Forum I and contributions by Rein 
RAUD, Rector Tallinn University, and other 
participants 

13:00- 14:30 LUNCH 

14:30- 15:00 The point of view of the enterprises: Skype by 
Andres KÜTT, Architecture team lead Skype 

SESSION II: Benchmarking Administrative Efficiency 

15:00-15:40 UNICA Observatory in Administrative Excellence, 
Alexandros PAPALEXANDRIS, Athens University of 
Economics and Business 

15:40-16:00  COFFEE BREAK 

16:00- 17:30 Discussion and Contributions by UNICA 
Universities 

17:30- 18:00 Conclusions, action plan & communications, 
session chaired by S. A. Zenios, UNICA President 

 - Communications from the members 

 - UNICA 20th Anniversary, Vienna, 28-30 October 

 - UNICA Seminar “Internationalization Strategies”: 
Vienna, 30 October 2010 

19:00-  DINNER offered by Tallinn University & Tallinn 
University of Technology 

 

� Saturday, 29 May 2009 

10:30-14.30       Social Programme 

 


