ensuring future proof graduates:
the European perspective

survey insights & promising practices
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session outline

e Setting the scene with interesting SURVEY insights

* Understanding graduate mobility & EMPLOYABILITY

e Pragmatic SOLUTIONS in enhancing employability
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we see a shift

universities need to ‘rank’ to keep recruiting
students ‘expect’ a job upon graduation
employers ‘anticipate’ job-market readiness
education has become an investment decision
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the importance of a job

EIEE
60% of MA applicants: CE
prime motivation for further study 25
is to progress current career, k-

to improve employment prospects,
or enter a particular profession

same among prospective PhDs,

with not all aiming at careers
within academia

Source: QS www.topuniversities.com
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factors prospective students consider:

Career prospects have reached TOP 3 reasons for choosing a University abroad

- -
Broadening my Improving my
il I I I il expe;ience e I l I career prospects
" pEn i 95% 1L gEN A 95y

.
Improving my
A I I I BB language skills
1] LN 93%
Source: StudentPulse, 2014, i-graduate
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factors current students considered:
Top 3 reasons to cl a specific University:

ose n!egree

Source: ISB 2015, Global dataset, i-graduate
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Students, Graduates,
& Employability

A —

of graduates
careers advi

ike more

their university. |

students feel lost /
in their career path.

of alumni state
that their university
could do better

EXPERTISE
Making Mobility Work

in communicating with them.

7 9 0/0 of graduates

in finding employment

TToT

help

T
T
9 out of 10 graduates want

to stay in touch
with their fellow graduates.

J
P

st 1/20f graduates
- ared for the world of work.
o)
3 9 /0 of employers
stated that difficulties exist in filling
vacancies for skilled labour.

S0Urcs;
Expertize in Labour Mobility
McKinsey report "The World at Work: Jobs, pay. and skills for 3.5 billion people.”

IN LABOUR MOBILITY Source: CareerProfessor.works, 2015



to summarize the effectiveness of current career support

74% of students globally say work
opportunities factor into their
decision to study overseas

Over half expect their university to
provide them job training

61% in Europe expect careers
advice from their institution

ol
DISORTENTED ¥

BUT ...Only 23% of students use
the careers service and of those

only 32% are very satisfied bm r Jp '

EI.M \¢ EXPERTISE IN LABOUR MOBILITY
Making Mobility Work



hence career support needs to change

The Student of the Future

4P The PIE News @ TheP|ENews - Apr 5
VR *»* Sara Custer and Nannette Ripmeester
YR m discuss the current trends in careers advice
TX1 studyportals within #intled at #BbTLC16

wveeted
labourmobilit

)ing it wrong

News tomon
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as the world is changing ... fast

* 65% of children entering primary school today will
ultimately end up working in completely new job types
that don’t yet exist

* 50% of subject knowledge acquired during the first
year of a 4-year technical degree will be outdated by
the time the student graduates

* 5.1 million jobs will be lost to disruptive labour market
changes between 2015-2020

* By 2020 more than a third of the desired core skill sets
of most occupations will be comprised of skills that are
not yet considered crucial to the job today

EILM EXPERTISE IN LABOUR MOBILITY Source: World Economic Forum report, 2016



Top 10 skills

in 2020 in 2015

Complex Problem Solving
Critical Thinking

Creativity

People Management
Coordinating with Others
Emotional Intelligence
Judgment and Decision Making
Service Orientation

Negotiation

Cognitive Flexibility

Complex Problem Solving
Coordinating with Others
People Management

Critical Thinking

Negotiation

Quality Control

Service Orientation

Judgment and Decision Making
Active Listening

Creativity

SOONOUAWN =
-nb
COONOUAWN=

A"*’ﬁf"i«,

Ten 153

Source: Future of Jobs Report, World Economic Forum




and we already see a clear mismatch ...

Respondents who agree that graduates/new hires are

adequately prepared, %

McKinsey Center for Government
“Education to Employment: Getting Europe’s Youth into Work”,
Mona Mourshed, Jigar Patel, Katrin Suder

employers’ youth? education
providers”

Source: “Learning mobility and graduate employment: research findings unveiled”, EAIE 2014, Prague
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employers’ perspective on employability

39 % of employers
stated that

difficulties exist in

filling vacancies fog
skilled labour

In
2020_ 2030 an
potential additional
shortage of 360 M older
college-educated people will leave
workers: 38 million - the global workforce , N
40 million ‘
Expertise in Labour Mobility © 2016 '»

Source: McKinsey report "World at Work: Jobs, pay and skills for 3.5 billion people"
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IF YOU COMPARE APPLES
TO APPLES...

employers go for the one with global experience

% Source: http://www.labourmobility.com/wp-

EI.M :. EXPERTISE IN LABOUR MOBILITY content/uploads/2014/05/Inte.rnationaI—Business—
\ Making Mobility Work Consumers-of-Global-Talent Ripmeester.pdf



http://www.labourmobility.com/wp-content/uploads/2014/05/International-Business-Consumers-of-Global-Talent_Ripmeester.pdf
http://www.labourmobility.com/wp-content/uploads/2014/05/International-Business-Consumers-of-Global-Talent_Ripmeester.pdf

students’ perspective on employability

Nearly 30% of international
students leave host country
due to lack of info on labour
market
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employability matters for students

but graduates struggle...

Visit WSJLcutn to See Or New Loek 3ad Features

* THE WALL STREETJOURMAL mDAILY@NEWS

...... 2.5 MILLION READERS EVERY DAY Wrhuaees s

AIG Lehman Shock Hlts World Markets

I n\}- 3 !m(ﬂ 08, Al fncostient Tland bo Fosls Boorhage in Tolls e By Cove ohonan Lo

Cash Cris cmsrs
A ON MALL
STREET

Dow plunges '.,' p ¢
504 points ‘-, t.v
Insurance giant B
teeters on brink

Fear as traders

01d-School Banks Emerge. 3:

What's News= A10n New World of Finance -

await opening bell

FULL COVERAGE
ON PAGLS 2-6 & BUSINESS

Almost % of graduates
feel ill-prepared for
the world of work

79% of graduates need
help in finding
employment

87% of graduates
would like more
careers advice from
their university

Source: http://www.labourmobility.com/student-employability-necessity-choice/
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expectations are high
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employability

what is it?
A set of skills & qualities that an employer is looking for in a potential employee.
Feeling employable is achieved when a person’s talents are supported to the max.

HARD SKILLS
* industry specific

* trained by experts/HEls E

r ]
s ° ' ' SOFT SKILLS

* universal

* acquired by experience /
enhanced by study abroad

EILM @' EXPERTISE IN LABOUR MOBILITY Source: Expertise in Labour Mobility




the importance of employability
the world is the playground of today’s students

Expertise in Labour Mobility © 2016
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formula for employability
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formula for employability
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employability matters for students & HEIs

- @-

but how to leverage it for a University?
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what support do international
students need to make it work?
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CareerProfessor.works™
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the future of university career services

Speak the language of your students:

Provide services in English

Think about digital solutions

Ensure international outlook (for workshops, etc)

> 22
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http://www.careerprofessor.works/fish-vs-fishing-the-not-so-instant-career-advice/

Student =) Jobm)Brand AmbassadormpRecruitment
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Source: International Student Expectations: Career Opportunities & Employability
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http://www.labourmobility.com/wp-content/uploads/2016/03/jis2016_6_2_14_international-student-expectations.pdf
http://www.labourmobility.com/wp-content/uploads/2016/03/jis2016_6_2_14_international-student-expectations.pdf
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digital

increasing Intercultural Awareness
boosting Employability
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CV tips

app
skills to get hired

Social

erGCﬁons

what’s the pay

fun

[ Howdolwritean E—
\. effective CV? y

global outlook

" Whatdolwear
— | to ajob interview? g‘
N AN /

employability

[ ( )

\/ How do I writean ~
\ .
\\ application letter? | /" Howdo I prepare \‘\

\ for a job interview?
h . S

easy

( What would I \
love to do? Vi e |
S / /How do I present
\ | myselfin 60s?

connecting
interactive

students, alumni, peers
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promising European practice

A

CareerProfessor.works™

UNIVERSITA

CATTOLICA i .. Our students and alumni feel fortunate to be part of a university with a recognized academic
del Sacro Cuore QA A profile, one that is reflected by its academics, reputation, and global network. Cattolica puts
you first. The professional academic staff believes in you and helps to connect your learning and
desired career path.

Cattolica works continuously towards developing new and emerging programs. By offering you
CareerProfessor.works, we hope to enhance your employability.

StUdent/AIumni

EI.M \ @  EXPERTISE IN LABOUR MOBILITY Source: CareerProfessor.works



promising European practice @UCSC

CareerProfessor.works is an online tool
consisting of a website & an app:

* For students — interactive career info
* For HEl — management info

‘@
( Career information, II

platform to connect with
peers & alma mater

CareerProfessor.works™
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gamification

-~

Trainee

Which time of the year should you
avoid when traveling to China for a
business trip?

a A

a) January — February, because of the Chinese new
year.

D2

b) March — April, because of the Chinese new year.

¢) August — September, because of the Chinese
new year.

-~

Full-timer

©42

Which characteristic describes
the French best?

R

a) Egalitarian.

A\

b) Individualistic.

c) Hierarchical.

of cultural scenarios

What skills are essential according to
American recruiters in every job
candidate?

L\

a) Flexibility, adaptability and learning agility.

\\———/ /4

b) Strong leadership skills.

c) The ability to sell yourself.

N

CareerProfessor.works™



data reports - app

Did/Do you receive sufficient help from your
university in finding employment?

-~

_ . X

Did/Do you receive sufficient help
from your university in finding Ye S 3 2 0/
employment? 0

No - 68%

= Job hunter

Unlock

-~

CareerProfessor.works™
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data reports - app

How well do you feel you understand the job
requirements demanded by prospective employers?

How well do you feel you understand
the job requirements demanded by

prospective employers? 2% 30% 41% 20%

Understanding

7%

Unlock

Not at all Somewhat II| Partially IIl Good II| Very good

~

CareerProfessor.works™
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careers advice for student/alumni &

management data for HEI

Job hunter e B | b 4

Did/Do you receive sufficient
help from your university in
finding employment?

Unlock

Recruit

Congratulations!
You are now a Recruit.

Your reward: Career tip

Do not sit with your arms crossed during a
job interview. It makes you look defensive
and detached, especially when you're
answering questions. Try to keep your arms
at your sides or on the table, or keep them
moving slightly when talking to add another
dimension to what you are saying.

Next Level

EXPERTISE IN LABOUR MOBILITY
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essor.works™

Website + App

«€>C www.careerprofessor.works

EI‘I\&\¢EXPERTISE IN LABOUR MOBILITY
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technology is a game changer in HigherEd

| hear and | forget.
| see and | remember.

| do and | understand.
Confucius

Expertise in Labour Mobility © 2016
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“Careers Made in Rotterdam”
cooperation between key players

S A
INTERNATIONAL
STUDENTS

4

HIGHER EDUCATION
INSTITUTIONS

Expertise in Labour Mobility © 2016
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internationalisation

International students are a resource
To ensure an international classroom for domestic students

To enrich your local job market
To spread ‘the word’ about your higher education

'1;}\
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v Expertise in Labour Mobility © 2016



EMPLOYABILITY: PREPARE STUDENTS
FOR THE FUTURE WORLD OF WORK
= e



THANK YOU

Nannette Ripmeester
n.ripmeester@labourmobility.com

1’
-

close the gap
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