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‘Enhancing Students Mobility in a Digital World: Sharing Experiences in an Enlarged Europe’

University of Warsaw, October 11-12, 2007

Seminar organized in the framework of the European Commission funded project SUMIT (Suporting Mobility through ICT)
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With the support of the Socrates Programme of the European Commission

	1. Introduction by Ms. Dorota Rytwińska, Polish National Agency 


Foundation for the Development of the Education System 

National Agency for the LLP-Erasmus Programme

Ms. Dorota Rytwinska

Present Position: Senior programme Advisor.

Main activities and responsibilities: 

· Co-operation with Higher Education Institutions (HEIs) participating in the Erasmus programme (student and teacher mobility, organisation of mobility, ECTS, Curriculum Development projects, Intensive Programmes);

· Organisation of thematic conferences and seminars

· Monitoring visits to HEIs participating in the Erasmus Programme;

· Analysis of HEIs reports and preparation of reports to the European Commission;

· Assistance to the team of Polish Bologna Promoters;

· Updating of the Erasmus home page.

Education: Master of Arts by the American Studies Centre at the Warsaw University, Warsaw, Poland. Bachelor Degree of Arts by the Teacher Training College in Ciechanow.

‘Role of ICT instruments in the management of the decentralised Erasmus activities’ 

The 1st part of the presentation will be focused on:

· Presentation of the observed trends in student and staff mobility 1998-2006;

· Scope of student and staff mobility in Europe and in Poland, achievements and obstacles in Erasmus mobility from Polish perspectives

The second part of the presentation will be devoted to ICT tools used by the Polish NA in management of Erasmus decentralised activities:

· on-line application tools

· EUC holders data base 

· Financial management data base

· On-line tools for students

	2. Introductory note by Prof. Jeff Haywood, University of Edinburgh


Professor Jeff Haywood is Vice-Principal for Knowledge Management, Chief Information Officer and Librarian at the University of Edinburgh.  He is responsible for the University’s integrated Information Service which contains the Library, the IT services and the eLearning Services, and for the current major initiatives in high performance computing, research data services, selection of the next generation VLE, the digital and information literacies programme and e-assessment including implementation of the e-portfolio.

Jeff also holds the position of Professor of Education & Technology, School of Education,and is Director of the Scottish Centre for Research into On-line Learning & Assessment (SCROLLA).  His research interests are in the development of strategies for effective use of ICT in education at institutional, national and international levels, with a particular emphasis on understanding learner experiences.  Jeff is immediate past Chair of the Coimbra Group Taskforce on E-learning (www.coimbra-group.eu) 

Email:  jeff.haywood@ed.ac.uk
Homepage:  http://homepages.ed.ac.uk/jhaywood
	3. Pannel with Case Studies


A. Prof. Baranovic - Croatia: University of Zagreb

Mirta Baranović was born on November 1st 1952 in Zagreb, Croatia. She finished the primary and secondary school in Zagreb and in 1971 she enrolled the Study of electrical engineering at University of Zagreb, Faculty of Electrical Engineering. In 1976 she graduated in Electrical Engineering, field of Computing Technology and Informatics, after the curriculum in duration of nine semesters.

Mirta Baranović received her M.S. degree in 1983 and Ph. D. degree in 1997 in the field of computer science at the University of Zagreb, Faculty of Electrical Engineering and Computing. She has been working at the Faculty of Electrical Engineering and Computing, Department of Applied Computing, first as a teaching assistant, an assistant professor and now as an associate professor. She teaches database-related subjects at the graduate and post-graduate level, and she mentored about 150 graduation theses. She has published more than 50 articles and R&D papers, locally and abroad. The majority of them reflect practical implementations. She is the member of the R&D team from the Department of Applied Computing. Together with the team, she has completed more than 10 complex projects accepted in practice by industry and administration.

Within the presentation, a brief review of the Information System for Higher Education in Croatia - ISVU will be given, along with some of its basic functionalities supporting students' mobility, like: 

· Multilingual description of curricula, their presentation on the Web (www.isvu.hr), and exporting these data to the standardized XML documents to be used for various purposes;

· ISVU interface aimed for the students, enabling them to enrol to educational programs, to enrol to the courses, to review information about their activities and achievements which are stored in the database, like grades, status of enrolled subjects, tuition fees paid, their personal schedule, etc. Using this interface, students can instantly obtain printed certificates for different purposes and students' records in different languages.  

ISVU is the first place where information on students is stored and after that, it is sent to, or exchanged with all relevant information systems, like the students' subsidised nourishment information system, institutional portal, library, e-learning system, ICT-resource management system, etc.

Compendious information from a student’s record is transferred from ISVU to the student's smart card. 

At present, some of the functionalities needed to support students' mobility are already implemented in ISVU and other institutional information systems. Development of additional functionalities, multilingual user interfaces and procedures for exchange of information between the institutions will be discussed. Also, the need for creating of standardized electronic documents based on XML will be emphasized.

B. Mr. Tsventan Bogdanov – Bulgaria: Sofia St Kliment Ohrdisk University 

Mr. Tsventan Bogdanov

Present position: LLP/Erasmus Operative Administrator, International Relations Department

Main activities and responsibilities: organization of student and staff mobility.

Education: Master degree on Landscape-Geochemical researches

Geography by Sofia University “St. Kliment Ohridski”, Faculty of Geology and Geography Department of Landscapes and Environmental Protection

‘Student Mobility in Sofia University: Tendencies and Perspectives’ 

1. A short History of Sofia University St. Kliment Ohridski 

2. Beginning of Socrates/Erasmus Programme in Sofia University

3. Development of Student Mobility from 1999 to 2007 years 

4. Tendencies – positive initiatives, difficulties

5. Executed whole spectrum of Student Mobility (including Students with 

severe disability or Exceptional Special Needs and Zero Grant Student).

6. Prospects of growth in the Life Long Learning Program, 2007-2013 academic years in the Digital World. 

C. Mrs Iveta Putnina - Latvia: Vidzeme University College

Mrs. Iveta Putnina

Present position: Head of International Office

Main activities: Planning, organisation and implementing international activities for university students and staff

Education: Professional Master Degree in School Management by the Riga Teachers Training and Educational Management Academy; Social Science Bachelor Degree in Management by the University of Latvia

‘Mobility and IT Support in Vidzeme University College’

Vidzeme University College (ViA) is a regional higher education institution offering professional bachelor and professional master programs. It was founded in 1996 and starting from 2001 is a state financed university. At the moment  there are 6 different departments representing studies in  Political Science, Tourism Organisation and Management, Business Administration, Information Technologies, Communication and PR and Foreign Languages.

ViA has been participating in EU mobility programs (Erasmus and Leonardo da Vinci) since 1999 when they were introduced in Latvia. In the beginning emails and webpage was the most used IT support for mobility. During these years the mobility flows have been increased substancially and that has determined the necessity to develop structured information and support system for mobility.

D. Ms. Ewa Derkowska-Rybicka - Poland: Nicolaus Copernicus University, Torun

Ms. Ewa Derkowska-Rybicka

Present position: Head of the International Programmes Office

Main activities and responsibilities: management of the European Educational Programmes: LLP: Erasmus, Grundtvig, Leonardo da Vinci, CEEPUS, TEMPUS; provision of information and guidance in European Research Programmes: Framework Programmes and Marie Curie Actions; promotion of other international programmes e.g. YOUTH, CULTURE 2000, MEDIA+, e-CONTENT, PHARE, NATURE 2000, DAPHNE, INTAS, INCO; implementation of activities concerning the internationalisation and harmonisation of education according to the Bologna Process and Lisbon Strategy; promotion of innovation and technology transfer.

Education: MSc in physics at Nicolaus Copernicus University

‘Digital tools in service of mobility: from local case to national perspectives’

Nicolaus Copernicus University in Toruń with its 2 campuses, 15 Faculties and nearly 40 000 students is the biggest and most comprehensive general university in northern Poland. We have participated in Socrates/Erasmus since 1998/99. Last year the number of outgiong students was over 300, with 80 incoming. We have also some experience in placement mobility within 3 Leonardo da Vinci projects. In order to manage the organisation of mobility some ICT tools were developed for local use. However for the purpose of academic issues more extensive application of the Academic System of Students Service (USOS) can and should be used. In the presentation a short information on the opportunities of this system will be given.
	4. Erasmus Student Network (ESN)


A. Mr. Christof Devrient

Devriendt Christof was born in Ostend, Belgium, 1981. With the European Erasmus-program he studied one year in Portugal at the University of Lisbon, Instituto Superior Técnico, were he wrote his Master-thesis. He received the degree in mechanical-electrotechnical engineering in 2004 from the Vrije Universiteit Brussel, Belgium. He joined the Department of Mechanical Engineering (MECH) where he is currently PhD-student in the Acoustics & Vibration Research Group (AVRG).  His main research interests are situated in the field of acoustics & vibration, system identification, modal analysis and active and passive damping of structures. He is been active in the Erasmus Student Network since 2005. He was the founder of ESN Brussels in 2005 and he was President of this local section until September 2007. ESN Brussels is currently one of the most proactive sections by terms of the quality and the quantity of the activities delivered as well as for the professionalism of its Board. In 2006 he has been elected by the Belgium ESN sections as National Representative of ESN Belgium. As member of the Council of National Representative of ESN, he plays an active role in ESN International in supporting, shaping and scrutinizing the work of the International Board while bringing in the Belgium perspective. He is actively involved in the main projects of ESN International such as the ESN survey and the 20th anniversary of Erasmus. Recently he became Project Manager of the ESN Galaxy, an internet based framework to support student mobility through an online platform. As such currently his interests can be found in the field of corporate social networking, social media and online communities in a web 2.0 environment. 
‘Enhancing student mobility by a web 2.0 platform: a three dimensional approach’
Europe has changed; the students have changed. Most Universities have not. 

Students have been empowered by the Web 2.0. They can blog, produce and publish videos, share photos and experiences. 

In general information provision by universities towards visiting students is weak. It is hard to find, often in the local language and there is insufficient focus on the needs of the visiting students.

There is a clear sign that universities need to significantly reconsider their information provision strategies. The time has come to empower the students with the tools to contribute. Universities need to implement online student networks to improve both their internal and external communication and to deepen their relation with the student. The student is eager to participate, willing to contribute as well as to receive.

Online student networks allow students to communicate with each other, give each other advice and support, and produce meaningful content that is important to them. These networks can provide the tools for the students to become content producers. The content does not come from the universities alone, it comes from the students themselves, and their peer-to-peer interaction is a major portion of the content. This information provision by peers is vital, as many students leave their normal support network behind when they go study abroad. Most students rely on their peers to help them make decisions regarding their studies. The collection of data from both universities and students would allow offering both formal and informal information to intending visitors.

The Erasmus Student Network considers it as a common goal together with universities to create a high quality information platform. ESN strongly believes that the current developed projects by ESN: ESN Satellite, ESN Galaxy and ESN Identity can be considered as the key-elements in the creation of this platform.

Short Description of ESN Projects:

ESN Satellite: A nice website template, supported by the popular open source Drupal content management system, packed with hundreds of features, that ordinary, non technical people can update in an extremely intuitive way.

ESN Galaxy: An online platform, harnessing all data in a fast and automated way from all Satellites and recognized data providers, filter content and redistribute it in a user defined way using innovative technologies such as RSS/iCal feeds and Google Maps. 

ESN Identity: A centralized database and a common authentication platform, with extremely fine-grained access control policies, following the latest, most flexible and robust LDAP standard, that gives users privileges as his role permits, to store and alter information within the network database. 

B. Ms. Anna Laudy

Education:

· 2004 – University of Warsaw Polish Philology, student of the third year

- majoring in Philology for Media

· from 10.2007 majoring in Glottodidactics

Experience:

· President of the Erasmus Student Network – University of Warsaw (www.esn.uw.edu.pl) 

· 05-06.2007 assisting in conferences run by the Polish National Agency devoted  to XXth anniversary of Erasmus Programme (www.frse.org.pl) 

· 02.2007 preparing a manual for e-mentors for courses run by Renowator (www.renowator.org.pl)

· 07-09.2006  practice at Instytut Maszyn Matematycznych (Institute of Mathematical Machines) – editor of newsletters (http://baza.innowator.org.pl)

‘Presentation on Current ICT Usage by Erasmus Student Network – University of Warsaw’

How ICT is used by Erasmus Student Network at the University of Warsaw:

· Mentor Programme – on-line recruitment (application form, motivation letter), problem with verification of candidates’ suitability.

· Mailing list – dedicated to both Erasmus and Polish students, informing about current news and upcoming events, the only way to stay in touch; ineffective in the long term, treated like a spam.

· Tandem – on-line application, existing system is time consuming for the coordinator, wrongly filled applications, lack of required information.

Issues for discussion and problems to solve:

· Lack of information flow between Polish students who have already been on Erasmus and those who are intending to go.

· Incoming students face difficulties when enrolling in chosen courses before their arrival. (This year registration for Polish students starts in June).

· ESN should improve contacts with outgoing students – create a database which would enable incoming students to get and exchange information about lectures, lecturers, opinions and advice. 

	5. Mrs. Ewa Kobierska-Maciuszko, University of Warsaw Library, Director


Mrs. Ewa Kobierska-Maciuszko, born 1958, graduated from Polish Studies (1982) and librarianship  (postgraduate studies, 1986) working for Warsaw University Library for 25 years, since 1995 its Deputy Director responsible for new building project, since 2003 the Library Director. Vice-President of Polish Librarians Association, member of LIBER Executive Board. Areas of interest: academic library architecture, management and development, information resources and new technologies, planning in research and organizational aspects. 

‘University of Warsaw Library as a provider of digital resources and information for students and academic and research staff’

Experience of the University of Warsaw Library in building university library and information system. On-line catalogs, e-periodicals and databases, digital library – research tools for 60 thousand members of academic community of the University of Warsaw and the general public.

Physical and virtual space for research and social activities in the Library facilities.  Place of modern academic library in teaching and research process (East-European country’s case). 

	6. Mrs. Raisa Saviaho, LAUREA Helsinki


Mrs. Raisa Saviaho

Employment: Laurea University of Applied Sciences Vantaa, Finland

Assistant, International Activities

• Student mobility support, e-guidance

• Communication, marketing, projects

• Accommodation arrangements for incoming students

2002-2006 Metso Paper Oy Järvenpää, Finland

Education 2004–2005 University of Strathclyde Glasgow, Scotland

• Master of Science in Environmental Studies

1997–2001 Laurea University of Applied Sciences Hyvinkää, Finland

• BBA in Environmental Business Management

• The degree also included two student exchanges, two work

placements, a seminar and a development project abroad

Other responsibilities • Coordinator for the Laurea Alumni Association

Interests • Sustainable development, societal and political issues

internationally, intercultural communication

‘Online peer support mechanisms for incoming students at Laurea’

Laurea has an e-learning workspace in use for incoming exchange students. The workspace is called ‘Welcome to Finland’ and uses Optima system. It includes study material on Finland, Finnish culture and language, stories of exchange experiences at Laurea, and practical information on studying at Laurea and living in Finland. There are also three discussion forums: one on accommodation issues, one on student tutoring, benefits and the student union, and one for the incoming students to get to know each other. Information about the workspace is sent out to the students as soon as the selections have been made. The workspace has been in active use and has gotten positive feedback, both from students and Laurea staff and student tutors. The workspace is complimented by a website ‘Erasmus Finland’, which unites the former and future Erasmus students and student tutors using information, pictures and discussion forums.
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