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1. Name of the unit/department
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you work for




2. Does your unit/department have a defined UNICA

content strategy (planning for the creation,
delivery, and governance of content)?

@ Yes, but it is not documented
® Yes and it is documented

| am not sure
@ Ve are currently working on it

® No




3. What does your content

strategy include?

Other

How to communicate during crisis
Workflows

Content types and tools

Content ownership and roles

Definition of priorities, target audiences,..

Goals and KPlIs
Brand guidelines

0,00%
answers in %

4,50%

20,00%
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45,50%
68,20%
59,10%
45,50%
86,40%
50%
63,60%
40,00% ©60,00% 80,00% 100,00%



4. Who has authority over the following UNICA ekt
type of content (makes decisions on

new content projects and sets the
direction of the content strategy)

a. University social media channels

@ Rector
18.2% ® ViceRe ctor responsible for PR &
Communica tIDr'IS
A Head of PR & Communications unit/
department
@ Press/Communications/PR officer in

Rector's Office
@ Other



5. Governance (b)

b. University website

22 responses

36.4%
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® Rector

® Vice-Rector responsible for PR &
Communications

@ Head of PR & Communications unit/
department

@ Press/Communications/PR officer in
Rector's Office

@ Other
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c. Press releases

22 responses

® Rector

@ Vice-Rector responsible for PR &
Communications

© Head of PR & Communications unit/
department

@ Pre=s/Communications/PR officer in
Rector's Office

@ Other
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5. Governance (d) UNICA St

d. Emails to students

22 responses

@ Rector
@ Vice-Rector responsible for PR &

Communications
@ Head of PR & Communications unit/
department

@ Press/Communications/PR officer in
Rector's Office

@ Other

d. Emails to university staff

22 responses

@ Rector

@ Vice-Rector responsible for PR &
Communications

@ Head of PR & Communications unit/
department

@ Press/Communications/PR officer in
Rector's Office

@ Other
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e. Crisis communications/press statements

22 responses

@ Rector

® Vice-Rector responsible for PR &
Communications

@ Head of PR & Communications unit/
department

@ Press/Communications/PR officer in
Rector's Office

@ Cther
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5. Do you use outsourcing for content development?

22 responses

® ves
@ No
© We are working on it
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6. Use of Google Analytics UNICA, St

*"‘

6. Have you already used Google Analytics?

22 responses

® Yes

® No

@ | am planning to start in the nearest
future

7. If the case, in what context?

15 responses
63.6%

@ monitoring campaign results on social
media

@ monitoring clicks on your website
@ Other




Which channels do you use most
frequently to promote your
content?

* *
* *
b g *
UNICA Network of Universities
. . from the Capitals of Europe
x X
* x *

Social media 21 (95.5%)
Newsletter 14 (63.6%)

SEA campai. . 1({4.5%)

SEQ optimiz... 1(4.5%)




9. Have you used another tool
than Google Analytics to measure
your campaign results?
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22 responses

® No
@ Other




10. Have you already attended a UNICA, i
Google Analytics workshop?

® ves
@ No
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