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Social Media Management

Aswin LUTCHANA



Social Media Management
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This guy is always eéand 1| 0 even
on I nstagram ¢ paid for this!!!
I




Social Media Stats

Social Media - current status

YouTube

3.5%
Instagram

12.4%

Instagram

LinkedIn
37.4%

Facebook
37.4%

Facebook

Twitter

Twitter
9.3%

In 5 years, we have multiplied by 5
our presence on Social Media!
(from around 20 000 to nearly 100 000 today)

Rankings

Facebook
LinkedIn
Twitter
Instagram
YouTube

% Growth

2016 + 30.2 %
2017 + 39.6 %
2018 + 37.1 %
2019 +32.1 %

akrwpnE

UNIVERSITE DU
LUXEMBOURG




Social Media Stats

UNIVERSITE DU
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Instagram
12500
10000
£ 7500
=
K]
L
© 5000
>
2500
31 Dec 2015 31Dec 2016 31 Dec 2017 31 Dec 2018 31 Dec 2019 8 Oct 2020
Dates

Over 10.000 followers C swipe up function!




Swipeup
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A See More
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How do we connect with students on Social Media?

UNIVERSITE DU
LUXEMBOURG

A Instagram is our go to channel.

A Stories are the place to be.

A Informative stories C News & Events

A Listening stories C to take the temperature (get feedback)
A Promotional stories C promoting study programmes

A Sharing stories C user-generated content

A Motivational stories C exams, loneliness



Why does it work?

AEMPATHY
Athe ability to share someone el s
|l magining what it would be |1 ke t

Cambridge English Dictionary

A More than ever important and effective

In Social Media, there is SOCIAL which we tend to forget
as we are used to traditional media where we speak and
people listen.



Empathy Marketing

A Not selling but providing assistance

A Embracing the student world (problems, joy, questions)
A Think like students

A Listen to them

A Find solutions for them

A Direct them to the right content/ contact person



How does it work?

UNIVERSITE DU
LUXEMBOURG

A Ephemeral Communication via InstaStories
A Short-term content C 24 hours
A Videos up to 15 seconds & photos up to 10 seconds
A Max of 100 slides at the same time per a/c
A Share Instagram posts in stories: own posts or other posts
A Swipe up function C they stay within the app
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e Online Class 29w
é larshilgert

\ farid.shamal

Pré-requis financiers

u\/irus cannot stop us
it from learning.:)"

online classes

“Corona might be a chance to
Mmake use of our technology.”
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12:41 "

! stephcostaf

Tacasecmsas

Hi, well eI il “Watching the stories on
oy, well..

jet students know that even Ll instal feel like, students Remote
feel less alone and more 1 tures:
ectu .
. 7]
" oo for each other and we'ré connected. =
I am grateful to be able to here

"
allinthe same boat....

bring a little normality to |
£ this situation and complete
% my studies remotely.” |

" Master in European Economic and ‘--‘
Financial Criminal Law (LL.M.)

i




12:42 w o = 12:42 "

0
D

' "Life goes on and studies too!!
Thank you #uni_lu for the
dedication and support 9" -

Béa Bachelor en droit

XFMBUURG “

N \ “QQ
o LUXEMBOURG [ g 9N
“It's great to be able to work WE

remotely on our courses
thanks to a very modern and

future-oriented #university."” -
France, Bachelor en droit

I RESTONS
Mo\ CHEZ NOUS

b

UNIVERSITE DU
LUXEMBOURG

12:41
Q Online Class 29w
"‘ leandrallunji

DAY 6 IN QUARANTINE

L1}




Switching to online classes: story on 18t page of website

UNIVERSITE DU
LUXEMBOURG

~ #RemoteTeaching:

#uni_lu community shares impressions

after 1st weeks

HHOMILOWIH#

»» When your stories
hit the 1st page of the
uni.lu website ... - ISWIPE(UE



https://wwwen.uni.lu/university/news/latest_news/remote_teaching_uni_community_shares_impressions_after_first_weeks

Virtual Open Day
il

HOME DISCOVER THE UNIVERSITY BACHELORS MASTERS LIVECHATS 11 ™ Q

Wni.ln OPEN DAY
VIRTUAL

—

‘Dull

UNIVERSITE
(OXEMBOURG
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12:58 12:58

‘ Open Day 28w ‘ Open Day 28w

8 ‘ mejra_ag

© UNIVERSITY OF LUXEMBOURG

\ L XEMBOURG

. Bachelor in #Mathematics Virtual'@pen Days 2020

“#uni_luis a young, modern )
& international university, uhg®

offering its students a
multilingual study b L
5 . #stayathome
programme in many fields. .
Our math classes are not @uni.lu “]chose #uni_lubecauseit's
very crowded, but we get a good and modern
o . . .
A #University with great

A quality in every aspect! and

not to packed as well ®"

#uni_lu Virtual Open Days!
Could you please SHARE this
video in your story, TAG @uni.lu the best support from our
& SAY why you chose the ... ? professors. Students should {
absolutely join us!”

© UNIVERSITY OF LUXEMBOURG




@ 14 June 10:17 pm i

J by |
60%

40%
—

‘ Good mght!

.l
|

T =

Hope you had a nice weekend.
It’s time to go to bed to be fit !
eck the guidelines Tor
pur remote exams on
Moodile if need be!
s L o

ity

Y

5 more stories & then

UNIVERSITE DU
LUXEMBOURG

W Rock it today!

We send you loads of positive vibes to
rock your exams today!

60 40
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X m 13 June 12:14 pm

S—
bmdias8076

© UNIVERSITY OF LUXEMBOURG |

42+

- B 58

Time to go to s _ qu is the stud‘ymg
@ “ situation on your side? (. e
bed ... & & # VATION il
May those who have exams, Type something...

GOOD NIGHT! SHINE today!




Motivational stories

UNIVERSITE DU
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g y HUNLLU zz
2% rmyﬁ/... 7

READY CAN'T SLEEP e
10 &J bd | il Mrs Raymond brings
49% 51 % =T you luck!




Welcome Day Stories
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Lo ¥,
-
Glad to join #uni_lu == fory. 4‘

33 \ ;
. By Mmaster's degreein ’

European Contemporary
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History. | enjoy studying in
this international

"Despite all the challenges that
we've all been facing in 2020, I'm interesting country in the
still excited to improve my
capabilities in this university!" -
Joao from Portugal & joiningthe - ¥®E Maxime from France 18
Bachelor in Computer Science. S e

(@FOUGEYROLLASMAXIME

University and living in this

European Union




