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Student Switch Off (SSO)- student behaviour change
campaign in university dormitories

Student Switch Off+ (SSO+)- engagement with students
in the private rented sector around smart metering, energy
efficiency, and help to reduce exposure to fuel poverty
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An energy-saving competition between the dormitories at each
university over the academic year:

Engaging students in different ways over the year to motivate and empower

positive energy behaviours

Volunteer training to equip on-the-ground student ambassadors
Regular online competitions for individuals

Targeted and timely communications and energy updates
End-of-year reward for the winning dormitory

=3

This preject has received funding
from the European Union’s
Horizon 2020 research and
innovation programme under
grant agreement No 754203



Actual energy
savings from
dormitories, GWh

Overall savings
(including
extrapolation), GWh

%o saving,
compared to
baseline

CO, saving (tonnes)

SAVES ~

Total for

2017-18 2018-19 2019-20

project
1.06 2.70 1.32 5.08
1.38 4.04 2.76 8.18
o)
3.33% 9.28% 7.72% 6.78%
(average)
532 1,352 489 2,373
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2017-18

2018-19

2019-20

Total for
project
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Students
living in

dormitories

41,814

45,385

35,767

122,966

Students
signed up
to the
campaign

11,793

18,131

15,772

45,696

% students

signed up
to the
campaign

28%

40%

44%

37%

(average)

\V/ Clim_ate Competition Total social

olunteers quiz g C

trained entries entries ] media

ollowers

248 9,338 383 7,504
154 6,781 636 8,239
204 7,301 889 10,901
606 23,420 1,908
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« Our third year of ith & canmraignawas impacbedi by COVID-
19, with local lockdow/sValesm@ down many campuses, or

at least preventing oY $taff ¥*é?8hgaging with students
face-to-face
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Energy saving efforts in future lifestyle

Bulgaria : 23%
_ | |
Cyprus ] 37%
_ | | |
Greece | 30%
_ | |
Ireland | 30%
_ | |
Lithuania | 44%
_ | | |
Romania | 57%
_ | |
UK | 24%
_ | |
Total : 34% : :
0% 10%: 20% 30% 40% 50%: B50% T0% B0% S0%: 100%
Ithink I'll be doing a lot more to save energy M | think I'll be doing & bit more to save energy

M | think I'll probably be doing about the same to save energy B 1 think I'll be doing a bit less to save energy

M I think I'll be doing & lot less to save energy B Don't Know
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Did you see the Energy Performance Certificate (EPC) of your current
property before you moved in?
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EPC ofthe | asked the landlord

accommodationis  to provide mea
not available copy of the EPC and
my request was
denied
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The energy dashb
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1. To stimulate lasting
behaviour change in
the awareness of
energy use over
multiple universities
across the EU

2. The campaign needed
a simple way for
students to see
feedback from their
energy-saving
efforts
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Student Switch Off Dashboard

Near real-time leaderboards for inter-hall energy-saving competitions on your campus!

Discover more about the Student Switch Off campaign.

If your university isn't listed and you'd like to bring the campaign to your campus, email NUS to let us know!

| Co-fernduct iy the Harison 2020 Frarmemsck
Pragrames of the Europesn Usion
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o Overall SSO winners will be determined t

gy-saving, recycling and

eeeeee

JJJJJ

Constantine

1. An on-the-ground campaign, co-
ordinated with real-time energy-monitoring
and at-a-glance web-based visuals

2. Connecting real-world activities to real-
world outcomes, with immediate visual
impact

3. Creating a fun sense of friendly
competition to increase participation

Implementing user feedback from
students and users to ensure the software
was ‘listening’ to feature requests from
everyone—an ongoing process!
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https://ggstuart.github.io/sso-dashboard/

¥ claw your eyes out ended 3ist Dec

o Mind the fluff
click to see more

kitty haven 2

Cat hall

whisker basket

top cat hall

small cat lodgings

PUBLC TEST ACCOUNT

# Home @ International

¥, NV
e W
University of Kittens

>

Turn off your heating pad when you are on
your human

claw your eyes out

Kitten wars
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1. Web-based software has a crucial O
role to play in influencing both energy # -
awareness and behaviour change Ol

2. It needs to be accessible to students
on any device, including mobile and
(at universities) public screens

Mobiles are the way most 18-24 year olds
(i.e. students) access the web, carrying
their devices with them at all times

How do today’s students use mobiles? Deloitte, 2019

Co-funded by the Horizon 2020 Framework
Programme of the European Union
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https://www2.deloitte.com/uk/en/pages/public-sector/articles/how-do-todays-students-use-mobiles.html

Proportion of adults (%9 m16-24 w2534 m3554 m55+

Source: Internet and online content,
Ofcom report (PDF), 2019
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Source: Ofcom Technology Tracker, H1 2017

Base: Adults aged 16+, 16-24 n =512, 25-34 n =544, 35-54 n = 1202, 55+ n = 1485

Note: Ranked by overall household ownership

Internet-connected dongle or set-top box includes NOW TV set-top box, Roku, Google Chrome, Amazon Fire TV, Apple TV
Significance testing: Arrows indicate any significant differences at the 99% confidence level between UK adults overall'and each age

group
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https://www.ofcom.org.uk/__data/assets/pdf_file/0021/105438/uk-internet-online.pdf

May 2019

< Competition Halls 2018/2019 i bt Rl ) L

¥ CAMIN FUNDENI

University of Bucharest
GROZI\VESTI -CaminB
v 17.7% R o
Vi Aparatele aflate in stand by consuma

aproape la fel de mult ca atunci cand
“% COMPLEX MAGURELE -camin G3 acestea sunt pornite.

@ tip 18 of 20

Students want to see how well
their own accommmodation
is performing compared to others!

This ensures better engagement by making the campaign personal
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chart | table

Consumption (kWh)

g
g

actual consumption

== baseline consumption

good performance

bad performance

If students and campaign
staff (or energy managers!)
want to dig deeper than
the competitions, they can
see the progress for a single
hall in more detail
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Ecovisum What Who

Ecovisum Ltd. is a UK spin-out o .
company from De Montfort University,  %'Ecovisum

was formed after the end of the e S L DOy A
first SAVES project, specialising in
engaging people via energy
dashboards and the creative
visualisation of energy use.

. W«’-ﬂ‘_’*ww.uﬁumL.'\Juuﬁf’# o

—

Ecovisum has provided the energy i =
daShboard for the NUS-UK StUdent Tools to minimise the costs of energy and water usage
Switch-off Campaign for six years. It + teduceyour environmentalimpact

» decrease your financial expenditure

also maintains the energy monitoring R i oy e
SOftwal"e EDI NEt (HOFIZOI’\ 2020) Making sense of energy data

Mur Ansa analesio saririna nrasacoas trany Aasa ta Antnise et tha tanhninal
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http://ecovisum.com/
https://dashboard.ecovisum.com/
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Co-funded by the Intelligent Energy Europe
Programme of the European Union

SR (& tuiversv S'Ecovisum

SAVES ~

Vision for inable Energy
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Recommendations for
engaging students in

energy campaigns and
projects

Horizon 2020 research an
innovation programme under
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« Create open dialogue - don't be dogmatic

« Utilize the habit discontinuity hypothesis

« Students are non-homogenous across countries, but even
within countries and campuses

« It's important to provide a range of different entry points for
different types of students

« Meet students where they’re at in terms of knowledge and
motivation.

« Conduct research to find out more about your students!
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Keep messaging simple

put layers on, not
the heating

Recycle as much
as you can

!
o

switch off
the lights

Only boil as much
as you need

Information coming from a trusted source is important

Students care - prizes aren’t always the answer

Provide feedback
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Thank you!
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