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6th Global Survey

• Trilingual online survey (EN, ES, FR) open 15/1 - 
15/6/2023

• Institutional survey: only one response per institution

• Responses from 722 HEIs in 110 countries and territories 
around the world

• Sufficient number of responses for a statistically relevant 
analysis at global and regional levels (6 world regions)

• Report and executive summary freely available on IAU 
website

https://www.iau-aiu.net/Internationalization?onglet=2
https://www.iau-aiu.net/Internationalization?onglet=2


Regional distribution of replies

• Europe and Latin 
America & the 
Caribbean are 
overrepresented

• North America and 
Asia & Pacific are 
underrepresented

• Middle East & North 
Africa is slightly 
overrepresented

• Sub-Saharan Africa 
is in line with its 
weight 



A. Importance, benefits and challenges to 
internationalization



Level of importance of internationalization

Internationalization is of high importance in all regions of the world



Level of importance of internationalization
In the last 5 years internationalization has become more important 
in all regions of the world



Level of importance of internationalization
Need to strategically connect with other HEIs globally -> 
internationalization as a strategic choice



Internal drivers of internationalization
International office and academic leadership are the key internal drivers 
in all regions of the world



External drivers of internationalization
Several external drivers are of high importance, in Europe after Demand from foreign 
HEIs also

• Government policy

• Regional policies



Benefits of internationalization
Enhanced international cooperation and capacity building is the most 
significant benefit in all regions of the world



Internationalization activities
There is no common prioritised activity at global level, but mobility is more 
important than international development and capacity building projects…



Internationalization activities
…however, international development and capacity building projects are 
the activity that increased the most in importance in the last 5 years 



Internationalization risks

• Institutional and societal risks of internationalization are very diverse

• There is no common risk for the majority of HEIs at global level

• Europe and North America are the only two regions where a clear 
institutional risk (Increased workload for academic and administrative staff) 
emerges as the most important

•  “Brain drain” is clearly the most important risk in Sub-Saharan Africa, where 
it was selected by three quarters of HEIs



B. Internationalization governance



Policy/strategy for internationalization

• Over three quarters of respondents (77%) have elaborated a strategy for 
internationalization

• Europe has the highest percentage of HEIs indicating the presence of a 
policy/strategy (85%)

• Sub-Saharan Africa has the lowest percentage of HEIs indicating the 
presence of a policy/strategy (61%), with a substantial portion of HEIs in the 
latter (28%) in the process of preparing it

• 42% of respondents recently revised or issued their policy/strategy for 
internationalization, with an additional 29% currently undergoing revision

• The vast majority (71%) of HEIs indicated that the revision of their 
internationalization strategy was not due to the COVID-19 crisis



Policy/strategy for internationalization

• In Europe students 
are involved in the 
design, evaluation 
and implementation 
of the 
internationalization 
policy/strategy/plan 
at 63% of HEIs



Geographic priorities for internationalization
• Globally (59%) the majority of HEIs have geographic priorities for 

internationalization



Geographic priorities for internationalization
• Regionalisation trend in Asia & Pacific, Europe, LAC and at a lower extent 

also in Sub-Saharan Africa



Geographic priorities for internationalization
• South – South cooperation beside intra-regional one is not a priority. The 

South looks North but the North does not look South



International partnerships
• The number of international partnerships in the last five years has increased 

at the majority of HEIs in all regions of the world



International partnerships
• Globally, half the respondents (50%) indicated that changes in international 

partnerships were not primarily a result of the COVID-19 crisis

• Substantial regional differences



C. Internationalization of teaching and
learning: activities



Virtual internationalization

• The majority of HEIs engage in virtual internationalization in all regions



Virtual internationalization
• Globally, the majority of all HEIs that replied to the survey offer virtual 

exchanges (69%), COIL (60%) and online preparatory courses (56%), but not 
MOOCs (46%) and online degree programmes offered by institution to 
students in other countries (45%)

• Virtual exchanges are the most common activity in all regions, offered by a 
minimum of 53% of HEIs in North America to a maximum of 84% of HEIs in 
Latin America & the Caribbean



Change in importance of virtual internationalization 
opportunities over the past five years

• All activities increased in importance over the past five years with virtual 
exchanges being the activity that increased in importance at the highest 
percentage of HEIs (80%)



The role of COVID-19 on changes in importance 
of virtual internationalization opportunities

• In all regions the majority of HEIs reported that changes in importance of 
virtual internationalization opportunities and COVID-19 are linked to 
different degrees



G. Emerging issues and the future
of internationalization



Diversity, equity and inclusion

• Internationalization policy/strategy and related activities take into account 
diversity, equity and inclusion at 80% or more HEIs in all regions of the world

• However, the target group is different in different regions:
• People with disabilities are the most important target group in Europe (at 73% of HEIs) and 

North Africa & the Middle East (64%) and also important in sub-Saharan Africa (62%)

• People from low economic background are the most important target group in Latin America & 
the Caribbean (71% of HEIs), sub-Saharan Africa (65%) and Asia & Pacific (63%)

• Ethnic/cultural minorities are the most important target group in North America (78%) but not 
so important in any of all other regions



Most pressing future priorities for internationalization
• There is no common pressing future priority for internationalization at global 

level 

At regional level:

• In Asia & Pacific and Europe priorities are very diverse and there is not a 
common one

• Academic staff training in international, intercultural and global 
competencies is clearly the most pressing priority in sub-Saharan Africa 
(81% of HEIs) and in North Africa & the Middle East (67%) and also at half of 
HEIs in Latin America & the Caribbean

• Internationalization and interculturalization of the curriculum at home for all 
students is the most pressing priority at more than half of HEIs in Latin 
America & the Caribbean

• Increasing the number of incoming degree-seeking international students is 
the most pressing priority at more than half of HEIs in North America



Further considerations

• The survey reflects the institutional perspective

• There can be a self-selection bias

• HEIs are the main but not the only actor in internationalization –> interesting 
to investigate the perception of other actors both internal (e.g. staff and 
students) and external (e.g. governments, businesses and civil society)



Thank you very much!

Download the full report and 
its executive summary from 

the IAU website

https://www.iau-aiu.net/Internationalization?onglet=2
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